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Harnessing Technology to Improve
Healthcare Communications with Patients

We are learning new ways to integrate technology into health
communication every day in order to improve the patient
experience
Increasing communication between patients and providers can
improve the quality of healthcare received
By improving technologies, we can streamline patient-provider
interactions 

Week 7 • August 4, 2021 • Renato Azevedo, PhD

This series is hosted by University of Illinois Extension 
and the Interdisciplinary Health Sciences Institute. University of Illinois at Urbana-Champaign
College of Agricultural, Consumer and Environmental Sciences - United States Department of
Agriculture - Local Extension Councils Cooperating - University of Illinois Extension provides

equal opportunities in programs and employment.

This week's takeaways

When considering age in improving technology, this
framework can help us consider all factors 


