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Extension Leads Regional Planning Effort 
Community members sought Extension’s assistance to lead the effort to develop a regional economic devel-

opment plan. A regional plan would formalize economic development goals among the communi es and 

open up access to grant dollars through the federal government’s Economic Development Administra on 

(EDA). The Extension team led by Jennifer Russell, community and economic development educator and 

supported by both Zach Kennedy, Community and Economic Development Specialist and Will Andresen, 

Graduate Assistant, Department of Urban and Regional Planning spent nearly seven months gathering data, 

facilita ng community mee ngs and wri ng the plan. By June 2020 the dra  plan tled Western Illinois Riv-

er Valley Economic Development Strategy was approved by EDA and by November 2020 all six communi es 

(Calhoun, Jersey, Greene, Macoupin, Montgomery and Chris an coun es) approved the final document.  
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Extension provides virtual  
customer service training 
for Jacksonville Chamber  
Eleven business leaders a ended a virtual  

customer service training which discussed 

the needs of customers impacted by the 

pandemic, new ways to reach out and best 

prac ces to support staff during this me.  

Another 31 par cipants viewed the broad-

cast taped earlier in the month during a 

webinar for the Champaign Public Library 

Grow Your Business Series.  

 

Collaboration Grant for Tourism Awarded  Rural communi es in Illinois face an 

increasing demand by tourists for outdoor recrea on ac vi es. This growth in demand presents an  
opportunity for rural communi es to reimagine rural tourism. Jennifer Russell along with Professors Zou 
and Soulard in the Department of Recrea on, Sport and Tourism were recently awarded a 2-year research 
grant totaling $59,590 for their proposal, I-Rural: Reimagining Illinois Rural Tourism through Community 
and Extension Collabora on. Gra on, Galena, Savanna and Havana were selected as pilot sites for the 
study which will run from 2021-2023. If you have interest in this project, please reach out to  
Jennifer Russell via email at perica@illinois.edu  


